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IronRidge 10-Year Warranty

Terms and Conditions

IronRidge warrants each Mounting Structure to be free from defects in materials and workmanship for ten (10)
years from the date of first purchase (“Warranty Period”), when installed properly and used for the purpose for
which it is designed, except for the finish, which shall be free from visible peeling, or cracking or chalking under
normal atmospheric conditions for a period of three (3) years, from the earlier of 1) the date the installation of the
Product is completed, or 2) 30 days after the purchase of the Product by the original Purchaser (“Finish Warranty”).
The Finish Warranty does not apply to any foreign residue deposited on the finish. All installations in corrosive
atmospheric conditions are excluded. The Finish Warranty is VOID if the practices specified by AAMA 609 & 610-
02 - “Cleaning and Maintenance for Architecturally Finished Aluminum” (www.aamanet.org) are not followed by
Purchaser for IronRidge’s aluminum based products.

The warranty covers the replacement cost of parts to repair the product to proper working condition.
Transportation and incidental costs associated with warranty items are not reimbursable. The warranty does not
cover normal wear, or damage resulting from misuse, abuse, improper installation, negligence, or accident. The
warranty does not cover any defect that has not been reported in writing to IronRidge within ten (10) days after
discovery of such defect. Furthermore, it does not cover units that have been altered, modified or repaired without
written authorization from the manufacturer or its authorized representative, or units used in a manner or for a
purpose other than that specified by the manufacturer. IronRidge’s entire liability and Purchaser exclusive remedy,
whether in contract, tort or otherwise, for any claim related to or arising out of breach of the warranty covering
the Mounting Structures shall be correction of defects by repair, replacement, or credit, at IronRidge’s discretion.
Refurbished Mounting Structures may be used to repair or replace the Mounting Structures.

IronRidge shall have no liability for any injuries or damages to persons or property resulting from any cause,
whatsoever, or any claims or demands brought against IronRidge by Purchaser, any employee of Purchaser, client
of Purchaser, end-user of the Product or other party, even if IronRidge has been advised of the possibility of such
claims or demands (collectively, “Third Party Claims"). This limitation applies to all materials provided by IronRidge
during and after the Warranty Period.
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